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Chapter 6
 

How do people
solve problems 
to make things
better? 



For Teachers 
You may be tempted to skip this short section.  It is brief in 
comparison to previous chapters but it is ultimately one of the 
most important. Students have spent their entire class period up 
to this point exploring and learning more about foundational 
social studies concepts. This is the chapter that puts it all 
together. 

If the purpose of social studies is to create an engaged and 
knowledgeable citizen, this chapter is the blueprint for assessing 
what they’ve learned.  Students are walked through a problem 
faced by a fictional elementary school classroom.  The next 
natural step from here is for students to identify a problem their 
own school faces and walk through the same steps.  In the end 
they will have identified a problem, looked at data, and ultimately 
create a plan of action for solving the problem.  

Like the students in your class, this chapter is small but mighty. 
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How do people solve problems to make things better? 

WORDS TO INTRODUCE 

problem 

issue 

For the Teacher 

1-P3.1.1- Identify public issues in the school community.
 

1-P3.1.2- Use graphic data to analyze information about a public issue in the school community.
 

1-P3.1.3- Identify alternative resolutions to a public issue in the school community.
 

1-P3.3.1- Express a position on a public policy issue in the school community and justify the position 

with a reasoned argument. 


1-P4.2.1- Develop and implement an action plan to address or inform others about a public issue.
 

1-P4.2.2- Participate in projects to help or inform others.
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                                                                        When people live and work together, problems can occur.
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Classrooms and schools can have problems. A problem
is something difficult that needs to be solved. It can be 
hard to solve a problem because not everyone will agree
on how to solve it. 
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When we work together, we can be problem solvers!
Adults can help us solve them too. 
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We have learned about being good citizens. Good
citizens are problem solvers too! We are citizens of our 
classroom and school. When we think like problem 
solvers, we help to make our school a better place. 
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Be a super school citizen
by following these steps to
make our school even 
better! 

The first step is to think of
a problem that you really 
care about! What is 
something you would like
to see change at our 
school? 
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Egbo School had a big problem and they needed their 
students’ help! 
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The school’s problem was in the cafeteria. Students were
not cleaning up after themselves. The lunch room was 
always left messy and stinky. 
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The students decided their messy lunchroom was a
problem they really cared about and wanted to change.
The next step was to learn more about the problem by 
collecting data. 
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The first graders collected and organized data. The 
students noticed that the second graders didn’t clean as 
much as the other grades. They also noticed that all
grades left their tables messy sometimes. 
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The next step was to think of ways to solve the problem.
The students had to decide whose responsibility it was to
keep their school clean. Some thought it was the janitor’s 
job. Some thought the lunch aides should clean it up.
Some students thought that each grade should help out.
While they were talking, the trash mess kept growing! 
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The first graders had an issue. An issue is when some 
people agree on one solution to a problem and others 
disagree. The teacher helped them make a graphic 
organizer of their issue. They made lists of why the ideas 
were good or bad. First, they discussed if it was the 
janitor's job. 
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Next, they discussed if it was the responsibility of every 
student to keep it clean. 
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What do you think they should decide? Who should
clean the tables, the kids or the janitor? 
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After talking about all the ideas about how to solve the
problem, it was time to vote on a solution! 
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After a long talk, the students voted and decided that
every grade had to help. They made a plan to make
posters and encourage everyone to clean up after 
themselves. They decided that every grade should take a
minute to clean up before going back to class. 
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The last step to solving a problem is to make and carry 
out a plan to make sure your idea gets done! These
students worked hard to make and hang posters. They 
helped remind all the grades to clean up and keep their 
school nice. Egbo School was clean once again. The 
first graders saved the day! 
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      Now it is our turn! Let’s save the day!
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Be a super school citizen
by following these steps to
make our school even 
better! 

1. Think of a problem that
you really care about!
What is something you
would like to see change
at our school? 

2. Learn about the 
problem by collecting
data. 

3. Think about ways to
solve the problem. 

4. Vote on a way to solve
the problem. 

5. Make and follow a plan
to solve the problem. 
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